WebQ
7543 Quiz 5 - Answers

Question 1

Which of the following complaints does not fall under WA BOP jurisdiction?

iZ)Pharmacist does not adequately counsel patients
OIPharmacist incorrectly fills prescription
Z*Pharmacist does not appropriately maintain inventory records
« [)Pharmacist sets unreasonably high prices for pharmacy products

Question 2

Who is eligible to file a complaint against a pharmacist?
I. Patient

1. Patient's physician

I11. Office staff at physician's office
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Question 3

As a pharmacy intern, if you suspect that your colleague is diverting drugs, what would
be the recommended course of action?

i2)Check your colleague's backpack when he/she is not looking to try and get a
confirmation of your suspicions

+ DReport your suspicions to your supervisor or pharmacy manager
2)Ask your colleague if he/she is diverting drugs
i_ZJReport your suspicions to the BOP

Question 4



Who may witness the signing of a Directive to withhold life-saving procedures under the WA
State Natural Death Act?

DPrimary physician
v O Clergy

OISpouse

OBrother

Question 5

Which of the following is NOT true about healthcare directives in WA state?

O The Directive (or a copy) should be included in the patient's medical record
+ DThe Directive may be oral or written

D The Directive may be for the refusal of life-sustaining procedures
[ZJRevocation of the Directive may be oral or written

Question 6

The Uniform Disciplinary Act authorizes the BOP to do all of the following EXCEPT:

« OIFine a drug store chain for violating BOP rules
{JDeny licensing of pharmacists who are suspended in other states
nitiate criminal proceedings against pharmacists who violate BOP rules
2YRecommend substance abuse programs for impaired pharmacists

Question 7

What is the main difference between a Statement of Charges (SOC) and Notice of Correction
(NOC)?

DSOC is meant to be correctional but not disciplinary
" ©NOC is meant to be correctional but not disciplinary
{Z)SOC is frequently used for prescription errors

D The final resolution for NOC may be by settlement or court hearing

Question 8



According to the US FDA, what percentage of globally distributed drugs are counterfeit?
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Which of the following could be considered grounds for disciplinary action by the BOP?
I. Posting advertisement for a controlled substance
I1. Allowing a technician to fill prescriptions during a pharmacist's lunch break

I11. Accepting free airline tickets from a pharmceutical company representative
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Which of the following is NOT true about healthcare durable power of attorney in WA state?

{JThe attorney-in-fact may authorize to withhold life-sustaining procedures
{IThe attorney-in-fact may be the patient's spouse
" OThe attorney-in-fact may be the patient's primary care physician

i The attorney-in-fact may request care by a physician other than the patient's primary
physician



